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1.  Summary of Survey Responses 

Background and Goals of Surveys 

Plans are being prepared to build over 1,100 quality, mixed-income homes and apartments in the last 
undeveloped part of Tierra Contenta (TC), adding to the 2,500 residences already built in this planned 
residential community. As in the previous phases, land will be reserved for a new school, community 
facilities, neighborhood parks, and trails.  

The planning area comprises 228 acres of undeveloped land located southeast of Capital High School, of 
which over 35 percent will be preserved as open space.  The nonprofit Tierra Contenta Corporation 
(TCC) owns 225 acres and the New Mexico School for the Deaf (NMSC) owns 3 acres of the planning 
area.  

TCC is in the process of revising the existing Tierra Contenta Master Plan to reflect the impact of major 
changes in the surrounding area—such as new schools, roads, stores, and parks. Also, the Design 
Standards for all new construction are being reviewed. TCC has conducted a thorough study of the 
terrain and the best routes for the primary roads and infrastructure and determined to leave 35% of the 
land as open space and parks, in order to protect virtually all of the nearby land on the sides of arroyos 
and to avoid mass grading.   

The expansion area is part of the larger “Phase 3” as shown in the existing Master Plan. The land area 
subject to revisions will be designated Phase 3A.  The remaining 179 acres of Phase 3 land are owned by 
NMSD and will remain subject to the original Tierra Contenta Master Plan. 

TCC hosted four public meetings in 2019 to hear and respond to input from nearly 150 residents, most 
of them living in the completed parts of Tierra Contenta.      

Two surveys have been completed:  

(1) a door to door survey of residents within the completed parts of TC during October, 2019, and  

(2) an online survey open to residents from all parts of Santa Fe that was active from December 6, 2019 

to January 30, 2020.  

The goals of the surveys were to solicit and receive public input on the draft plans, in order design a 
high-quality new neighborhood that takes into account the hopes and concerns of its neighbors as well 
as residents of other parts of Santa Fe who may want to live there and/or have input into the plans. 

To distinguish between the surveys, we call the first one the “Tierra Contenta residents” survey. We call 

the second survey “citywide” even though 57% of respondents were TC residents. The first survey had a 

total of 119 respondents, and the second 77 respondents.    

The methodologies of the surveys are described in Sections 2 and 3 of this report.  The key findings are 

as follows. 

Desirability of Living in a Quality Planned Community on the Outskirts 

Of the citywide respondents, 17% would strongly consider it; 25% might consider it. An image of the 

current concept plan was placed above the photo (see it on p. 10 of this report). 
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Parks and Trails 

Of TC residents, 62% see parks and trails as positive features; 15% think they are OK but need better 

maintenance. Small parks are favored by 59% of citywide respondents; large parks by 36%.  Some 

commenters want both. 

Streets, Parking and Traffic 

Half of TC residents find some or all of the streets too narrow and half find the streets “good” or “don’t 

mind”. Nearly half of TC residents complained that there are not enough parking spaces. Most of the 

negative comments came from residents living on the narrowest streets, with shorter lot frontages and 

thus fewer on-street parking spaces in front of homes. 

Affordable Housing 

A total of 85% of TC residents say that TC’s current affordable housing policies have worked very well or 

are OK in single-family neighborhoods. However, 14% don’t agree, and respondents commented about 

what they see as associated crime, overcrowded homes, too many cars, and lack of maintenance. With 

regard to the apartments, half of TC respondents “weren’t sure” how well the apartments are 

operating—indicating a lack of social connections between homeowners and renters. Of those TC 

residents with opinions, 80% are positive and 20% negative about the rental apartments. 

Desirable Businesses 

A grocery store was the most-desired business in Phase 3, with 53% support from current TC residents, 

and 65% from citywide respondents. Of TC residents, 33% want a coffee shop, and 5% a restaurant. 

Multiple commenters mentioned Trader Joe’s and Sprouts as desirable grocers, while others voiced 

support for locally owned and family businesses.     

Desirable Facilities 

Among both citywide respondents, the highest priorities for public facilities for Phase 3 were community 

gardens (44%), a senior center (42%), a farmer’s market (40%), a rec center for young children (39%), 

and a rec center for teens (36%).   Other facilities with substantial support were day care for children, 

adult day care, and a community meeting room.  Respondents wrote comments in favor of a gym, 

swimming pool, soccer field, dog park, a city public safety office, an “all ages” multipurpose center, a 

post office and a library. 

Homeowner Association   

A question about the possible need for a homeowner association to monitor and/or fund maintenance 

of common areas was included in the TC door-to-door survey, due to many comments in public 

meetings by TC residents about poor maintenance and misuse of the trails and parks in the completed 

parts of TC.  Of TC residents, 36% had no opinion, while those with an opinion favored an HOA 45% to 

19%.  In contrast, 66% of citywide respondents said they would pay $10 to $20 a month in HOA fees to 

get better maintenance, with 17% opposing the idea.    
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Restrictions on Designs of New Homes 

As part of its application for a master plan amendment for Phase 3 design standards for roads, 

sidewalks, homes, other buildings, etc. must be submitted. The nonprofit Tierra Contenta Corporation 

wanted to find out if respondents felt the existing standards should stay in place or be changed. A 

background issue is whether new homes in TC should continue to encourage the “stucco-flat roof” and 

“territorial” (stucco-pitched roof styles—both allowed in current standards). Of citywide respondents, 

58% said there should be more flexibility in standards, or exceptions made allowing other 

“Southwestern” materials such as clay tile roofs, while 33% want to keep existing standards.    

Energy and Water Conservation Features in New Homes 

We assumed that if we asked respondents preference for homes that use less energy and water, built to 

standards over and above current codes, most would say yes—good to know, but not enough data to be 

the basis of TC raising its design requirements. So we asked the questions a different way—in terms of 

how much larger of a mortgage a respondent would take on to add these features.  Overall, 82% of 

citywide respondents said they would add between $2,000 and $15,000 to their mortgages for above-

code energy improvements—with 43% willing to add $10,000 to $15,000. Similarly, nearly 80% said they 

would add $2,000 to $8,000 for water conservation features, with $2,000 as the limit for half of those 

who responded positively. 

Size and Types of New Residences Desired 

In the citywide survey, we asked the question, “if you were to move to a planned community, what kind 

of home would you be looking for.”  Of the respondents 56% want small detached homes, 32% large 

detached homes, 11% town homes, and 1% rental apartments.   

What Would Make Phase 3 a Very Desirable Place to Live 

This was an open-ended question in both the TC and citywide surveys without multiple choices, so the 

answers could not be tabulated. The most frequent recommendations had to do with providing more 

infrastructure and City policing to reduce traffic problems and avoiding higher residential densities. 

Other desired features included maintaining open space, making it walking and biking friendly, having 

multiple parks, assuring adequate parking spaces, and assuring maintenance of common spaces.  Some 

commenters cited the need for more affordable housing, and some wanted less or none.  See 

Appendices A and B (separate documents on www.tierracontenta.org) for a complete download of the 

comments.  

What Problems with Tierra Contenta Should Be Avoided in Phase 3 

Again, vehicle traffic, narrow streets, and higher densities were cited as things to be avoided or 

mitigated. Other problems cited were big families in small houses, too many low-income residents, 

allowing apartments, spoiling viewsheds or existing vegetation with new construction, and too many 

schools close together leading to traffic congestion. See Appendices A and B (separate documents on 

www.tierracontenta.org) for a complete download of the comments.  

 

 

http://www.tierracontenta.org/
http://www.tierracontenta.org/
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Detailed Comments of Respondents (Separate documents, Appendix A and B).  

The door-to-door survey and citywide survey had a combined total of 23 topic questions, 22 of which 

invited open-ended comments by respondents. Representative comments are included in this summary 

and the two reports that follow.  

All comments made by respondents are available for viewing and downloading from the TCC website as 

Appendix A and Appendix B to this report. While the comments in this report were edited for brevity 

and clarity, the full set of comments in the Appendices are unedited except to remove one expletive.    
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2.  Door-To-Door Survey: Tierra Contenta Residents 

Methodology 

Staff of YouthWorks were retained in October 2019 to conduct a door-to-door survey of TC residents 

regarding their likes and concerns regarding the design and construction of the completed two phases of 

TC and suggestions for planning Phase 3. Surveyors left flyers with a link to an online survey with the 

same questions. The survey was completed by 119 residents from December 2019 through January 

2020.  

Nine out of the 10 questions in the survey included comment boxes. All comments are included, 

unedited, in Appendix B.  Sample comments are listed after the numeric results of those nine questions.  

Samples were selected based on two factors: (1) being representative of the range of opinions 

expressed in the multiple choice questions, and (2) expressing opinions on issues not addressed in the 

question.  

Question 1: Opinions on parks and trails in Tierra Contenta 

Sixty-two percent of respondents indicated 

that that parks and trails are a very positive 

feature of the community.  

Following are sample comments: 

 Parks are used and loved, just 

[worried about] needles or trash after 

parties. But love overall. 

 Need more maintenance. 

 Just wish [the trails] connected to the mall. I run the trails every day.  

 Not enough access to ALL trails for the disabled, benches needed along trails. 

 Dog park please. 

 Wish the trails went to the schools. 

 Would be nice to have interconnecting trails to Rail and Arroyo Chamisos trails. 

 I am very concerned that the new development not encroach on the Santa Fe Open Space that is 

located between Capital High and the Swan Park.  

Question 2: Views on parking in your neighborhood 

An equal number of respondents 

(44%) indicated there is enough 

space to park, or that there isn’t 

enough space to park at home or in 

other parts of TC. Most of the 

comments about lack of parking 

came from residents of smaller 

streets with short lot frontages that limited the number of on-street parking spaces. Most respondents 

who were surveyed on wider streets with longer lot frontages did not voice those concerns.  
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Following are sample comments: 

 Too many people park on the street and not in their driveways/garages. 

 Too many families with 3 or 4 cars and don't use the garage. 

 No parking at all trailheads - need handicapped parking! 

 The apartments at Zona del Sol (near me) do NOT have enough parking. 

 Eliminate on street parking. (2 more comments like this.) 

Question 3: Views on street widths in your neighborhood 

Residents of TC were evenly split in 

their opinions on street widths, with 

50% saying the streets are too 

narrow and 50% saying they don’t 

mind narrow streets or that they 

are a good thing for slowing traffic. 

Following are sample comments, which included comments on traffic problems unrelated to street 

widths. 

 We do get less through-traffic due to narrower streets. 

 Parked cars on both sides in Cesar Chavez neighborhood is hazardous, slows emergency response 

time. Control speeding with narrow streets, speed humps.  Speed on Jaguar drive must be 

controlled. 

 Some lights could be added.  

 Need to have more on street parking. Many homes have several cars, park on street. 

Question 4: How well affordable housing has worked in single-family neighborhoods so far 

A large majority of residents (85%) indicated 

that TCC’s current affordability requirements 

for builders worked “very well” or “OK” in 

single-family neighborhoods. 

Following are sample comments: 

 Wouldn't even have known. 

 A nice mix--a quiet neighborhood. 

 People need a place to live. 

 Feels safe here and strongly agree with affordable housing. 

 It has worked well in my Evergreen neighborhood. Mixture of town homes and single-family homes. 

 Worried my property value will drop. 

 Too many houses too close together. 

 Parking--many of the [affordable homes] have only 1 car garage but more than 2 cars so park on 

street. 

 No garages, low quality construction. 
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 At times, some of these homes have then been rented out, which I understand was not part of the 

plan.  It works when the original purchasers live in the home or sell it when they move, rather than 

rent it out. 

Question 5: How well affordable housing has worked in apartments so far 

Half of TC residents (50%) indicated that they 

were unsure whether or not affordable 

housing policies in apartments worked well, 

while approximately 40% indicated they 

worked “very well” or “OK.” 

Following are sample comments: 

 Good area of people [and they look] out 

for each other. 

 Occasional problems, but quiet. 

 If it gives them a place to live and off the streets, it's good. 

 Focus on homeownership makes better neighborhood. (1 more similar comment)Too many people 

from apartments continue to park along narrow streets - not happy. 

 Lower property values. 

Question 6: Which business would you most want nearby if you were living in Phase 3? 

A majority of current TC residents (53%) 

indicated that they would most prefer a 

grocery store in TC Phase 3, while 32% 

indicated they would prefer a 

coffee/sandwich shop, 12% indicated they 

would like a restaurant and 3% indicated a 

gas station/convenience store. 

Following are sample comments: 

 Morning coffee! 

 Small grocer (3 more comments like this) 

 Costco!!! 

 Trader Joe's....it's all the way across town. More healthy options would be great. (3 more 

comments like this) 

 No Starbucks! 

 Preferably locally or family owned (4 more comments like this) 

 Would prefer no development at all or a bakery--something social 

 None - good enough as is. Already enough here and a new business would make more traffic 
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Question 7: If you were living in a community like this, which facilities would be good to have? 

 

Many comments repeated the choices shown in the chart above but also suggested a swimming pool, a 

gym, soccer fields, and treatment facilities for people with disabilities.  

Question 8: Would it be a good idea to set up a resident association for Phase 3? 

Forty-five percent of current TC residents indicated that a 

resident association for Phase 3 would be a good idea, while 

19% did not think it was a good idea and 36% were unsure. 

Following are sample comments: 

 Currently not all residents adhere to established 

covenants and there is no good way to enforce those 

covenants (weeds, extra autos on streets, etc). 

 Make communities closer. 

 We need to work together. 

 Too expensive. 

 I am NOT interested in having to pay fees or having people dictating extremes. 

 If their power is limited . . . 

Question 9: What would make Phase 3 of Tierra Contenta a very desirable place to live? 

This was an open-ended question with no multiple-choice options to tabulate. Following are 

representative responses: 

 Buildings that go with New Mexico traditions. 

 Careful attention to the increase of traffic in the area, and allowances for new/improved arterials to 

carry people in/out of the area without extra use of existing roadways. 

 More space, wider roads, home standards (home, yard, etc), parks, coffee/cafe to walk to. 

 Maintain open space. Make it walking and biking friendly. 

 Less low-income. 

 Community activities board. 

 Affordable housing. 
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 Supermarket and coffee [shop]. 

 Senior Center please. Something for seniors to do. 

 Block parties to get to know each other. Create bond with community. 

 Activities and programming for youth. 

 Speed bumps help slow down drivers. 

 Housing with no shared driveways. 

 40% is too high for affordable housing. 

 More child friendly. Kids need parks that are accessible. 

 Try to preserve views for the residents.  

 Strong homeowners association that enforces community standards that benefit all. 

 Restrictions & enforcement on number of people per residence. Parking vehicles on the front yard is 

an eyesore for neighbors. RV's should be parked offsite. No Airbnb's. Paint the curb red in front of 

the mailbox turn out.  

 As long as streets are narrow, street parking needs to be eliminated. 

Question 10: What problems are there with Tierra Contenta that should be avoided in Phase 3? 

This was an open-ended question with no multiple-choice options to tabulate. Following are 

representative responses: 

 Roadways that encourage racing of autos/motorcycles. 

 Traffic congestion, shoddy construction, destruction of habitat and native vegetation.  

 I'm concerned about crime in the area and would like to see that addressed. 

 Big families in small houses. 

 Fewer low-income residents. 

 Too many speed bumps. 

 No [new] schools! Too many already. 

 Narrow streets without place to park. 

 Please apartments in a different place. Not so close to the houses. 

 Don't put buildings so close next to each other. 

 Anything with liquor--bars or pot stores 

 View impacted? Walking trails impacted? Traffic? 

 Road traffic is already tight on busy mornings and afternoons. Any projects should be well thought 

out to avoid further congestion. 

 HOA [should be] responsible for important infrastructure and repairs 

 If it is not absolutely necessary to destroy something or get rid of something like trees, bushes, etc. 

[then] keep them. 
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3.  Online Survey of Santa Fe Residents - Citywide 

Methodology 

In October, 2019, an online survey instrument was created to gather opinions about the expansion plans 

for TC from residents throughout Santa Fe. Some questions were repeated from the previous door-to-

door survey of TC residents. Other questions were refined based on the results of the first survey. Lastly, 

questions were added to determine the housing preferences of potential buyers of homes in the next 

phase of TC.  The link to the survey was posted posted on the TC website and then publicized by City of 

Santa Fe staff by a posting on the Santa Fe NextDoor community information website on November 6, 

2019 and a reminder posting in January, 2020 before the survey was closed out on January 30. The link 

was also shared through press releases and with participants in two public input sessions at the 

Southside Library on November 6 and 9, 2019.  

The survey was completed by 77 respondents as of its closing on January 30, 2020.  Data were analyzed 

for the sample as a whole as well as separately for current residents and non-residents. Current 

residents comprised 57% of the sample while non-residents comprised 43%. 

Nine out of the 10 questions in the survey included comment boxes. All comments are included, 

unedited, in Appendix B.  Sample comments are listed after the numeric results of those nine questions.  

Samples were selected based on two factors: 1) being representative of the range of opinions expressed 

in the multiple choice questions, and 2) expressing opinions on issues not addressed in the question. 

The illustration below relates to the analysis of Question 1 responses on the next page. 
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Question 1: Would you consider buying or renting a home during the next 10 years in a planned 

community on the outskirts of Santa Fe as illustrated by the plan above? 

Forty-two percent of respondents indicated 

that they would either strongly consider or 

might consider buying or renting a home in 

TC, while 49% indicated they would not 

consider it and 9% said they were unsure. 

Following are sample comments:  

 I already live here and like the current planned layout of the units. 

 I'd consider buying a home on the south side but only if there are grocery stores, restaurants, better 

streets, and more police presence. 

 Would prefer to see townhouse and multi-family mixed in with single-family units. Ghettoizing them 

often creates hotspots and eyesores. 

 Needs more infrastructure - specifically police and roadway, to handle traffic to and from schools 

(Capital, Cesar Chavez, and the middle school; Jaguar is over charged now; homes on Jaguar have 

too much pressure from the road.  (5 other commenters expressed concerns about traffic) 

 The density of homes to parcels is too high for me to consider a property on the outskirts. (3 other 

commenters expressed concern about density) 

 My concern is traffic. Make sure there is appropriate highway access.   Open up the highway at sfcc. 

 I'd like to know where the water is going to come from for this and other developments in Santa Fe. 

(1 other commenter expressed concern about the water supply)  

Question 2: If you lived in a planned community, what are your feelings about park land? 

 A majority of respondents (59%) indicated 

that that more of them valued multiple small 

parks near their home than one large park. A 

slightly different 57% of current residents 

and 64% of non-residents preferred multiple 

smaller parks. 

Following are sample comments:  

 Parks and opens space are critical to the community's wellbeing. 

 A park like Swan is built too far from too many in the area and access is extremely limited. More 

small parks . . . would serve more that actually need it - those living in smaller places that need more 

community spaces. 

 Actually the option I prefer is not listed--one large park as described and a few small dedicated parks 

for specialized activities like dog walking and child play.  

 Both 1 and 2. Large parks are good for community gatherings but small parks are important to 

connect proximate neighbors. (A total of 3 commenters expressed this opinion) 

 If there are several small parks, who is going to maintain them? The City crews can barely keep up 

with all the parks and medians throughout Santa Fe.  A large park can benefit more people.   
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 Parks would be nice IF they were maintained.  We have a small one near us which was designed very 

well, but it just fills up with weeds and is not maintained 

 [Other commenters also suggested park features such as dog parks, community gardens, basketball 

courts, a swimming pool, and a little theater.]  

Question 3: How much more would you be willing to add to your mortgage to improve energy 

efficiency? 

We asked questions 3 and 4 to determine 

the extent to which respondents wanted and 

(if necessary) would pay for energy and 

water conservation improvements over and 

above current codes. Twenty-four percent of 

respondents indicated they would be willing 

to add $5,000 or less for better insulation, 

15% indicated they would pay $10,000 or 

more for a rooftop solar system, and 28% 

said they would be willing to pay $15,000 or more for all of those upgrades. Overall, 82% of respondents 

indicated they would be willing to add some extra costs to their mortgage payment to improve the 

energy efficiency of their homes. 

Following are sample comments:  

 I would pay for passive solar, solar panels, would love to see water conservation factored in, and 

buried tubing for low cost cooling. 

 Energy efficiency shouldn't be limited to insulation, windows, etc. It should be built in from the 

ground up. Slab design, lot placement, fenestration design, window overhangs, heat vaults, 

building materials, LED lighting, etc. should all be integrated. Would pay for well-designed low-

energy use home, how much 'more' would depend on many factors. 

 The city needs to update its standards if [higher energy efficiency] is an issue. 

 New homes should have highly efficient insulation and windows; city and developers should 

supply solar and wind sustainability for each community and whole city. 

Question 4: How much more would you be willing to add to your mortgage to improve water 

conservation? 

Thirty-nine percent of respondents indicated 

they would be willing to add $2,000, 24% 

indicated they would be willing to add 

$4,000, and 16% indicated they would be 

willing to add $8,000. Overall, nearly 80% of 

respondents indicated they would be willing 

to add some extra costs to their mortgage to 

improve water conservation. 

Following are sample comments:  

 All new construction should be built with gray water systems and ample water catchment. 
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 This should already come with the house is a standard package. 

 Do not eliminate well-designed irrigation systems from landscaping plans - make them available 

to residents who want to do container gardening for food, small well-placed ornamental plots, 

etc. 

 Xeriscaping is NOT hardscaping!  Low water use, native plants and smart, well planned 

landscaping is far preferred to extensive gravel and rock hardscaping that requires no water but 

absolutely hideous and increases reflective heat problems and has other negative impacts on 

the soil and land. 

 New homes should include above code standards for conserving water and capturing storm 

water. (2 more commenters expressed this opinion) 

 

 

 

 

 

 

 

 

This preliminary concept plan for pedestrian trails was shown with the next question 
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Question 5: Opinions on the proposed Tierra Contenta Pedestrian Network of walking/cycling trails 

A majority (57%) indicated the trail system as 

illustrated is what they would like to have in 

their neighborhood, 23% indicated they 

would like to see even more pedestrian 

pathways, and 20% indicated that pedestrian 

walkways are not important to them or that 

they were not sure. Results were similar 

between current TC residents and non-

residents. 

Following are sample comments:  

 Walkability, bike paths for recreation and commuting, safe routes to school, etc. all very important 

to me. 

 Pedestrian walking and cycling paths need to be AWAY from the streets. In Tierra [Phase 2] the 

streets are too narrow for SAFE cycling and they are dangerous for pedestrians. 

 Soft trails better for elderly with arthritic joints. 

 Pedestrians and bicyclists cannot safely share the same space. Dedicated cycling lanes are overdue 

in the city, and this phase is no exception. 

 Pavement is the last thing my aging legs want. Keep as many dirt trails as you can and having a dirt 

path next to the paved bike trails would be fantastic. 

 I would like for a Pedestrian Network like this to be made NOT roadside. When I'm walking and 

strolling around with my family and kids on a trike, I do not want to be anywhere close to cars. This 

kind of network would be amazing to have as shortcut paths between major roads, or down back 

alleys.  

 Sidewalks everywhere so I can use my disability scooter. (A total of 2 commenters suggested this) 

 Paseo del Sol is going to be one busy street. I would not enjoy walking it. 

Question 6: If you were to move to a planned community, what kind of home would you be looking 

for? 

A majority (56%) indicated that they would 

prefer a small detached home, 32% indicated 

they would prefer a large detached home, 

and 12% indicated they would prefer an 

attached townhome or rental apartment. • 

Overall, 88% of respondents preferred a 

detached home over an attached townhome 

or apartment. Responses differed between 

current TC residents and non-residents, with current residents more likely to prefer detached homes 

than non-residents (95% versus 82%). 

This question did not have a comment box since it asked only about a personal preference.  
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Question 7: How important is it to provide some modest affordable homes to low-income residents? 

An large majority of survey respondents 

(83%) indicated that it was very important or 

moderately important to provide modest 

homes for sale at affordable prices for low-

income families, while 15% said it was not 

important and 2% said they were not sure. 

Following are sample comments:  

 Important to keep neighborhoods diverse and offer affordable housing options interspersed with 

more expensive options. 

 There are enough wealthy people here. Save this space for some of its sanctuary city folks that will 

need housing. 

 There is reporting that genuinely affordable housing will not be included in Tierra III. This would be a 

mistake. We need housing for lower income families ($35k or less) . . .even if the city has to 

subsidize it! 

 The city of Santa Fe's affordable housing regulations have created the current housing shortage  . . .  

It is misguided to have builders build for a certain income price range, but have to require a certain 

number of affordable homes.  Not fair or desirable to the people who want to live in neighborhoods 

with families of similar incomes. 

 I live in this neighborhood. And although providing housing for all price ranges is important. I don’t 

want the price to be so low that our safety begins to be a concern.  

 Homes that are affordable are never maintained.  Why is the majority of affordable homes dumped 

on the south side. 

 Please also look at providing accessible homes for the disabled including single level floor plans with 

no stairs. 

Question 8: If you were to live in a community like this, which one business would you most want 

nearby? 

Most respondents (65%) indicated that if 

only one business was financially feasible in 

the new TC development that it should be a 

grocery store. Twenty-four percent preferred 

a coffee/sandwich shop, while only 5% of 

respondents indicated a restaurant and 5% 

indicated a gas station. Results were similar 

between TC residents and city residents 

outside TC.   

Following are sample comments:  

 Get good local retail anchored by an excellent grocery store (Trader Joe's, Kaune's, Smith's, Sprouts, 

etc.) How many times do we have to tell you we want a good grocery store? (A total of three 

commenters expressed similar opinions) 
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 A restaurant out near 599 and Jaguar, a convenience store/gas station would be nice, too. Maybe a 

small grocery store. 

 Living in Walmart's shadow makes many businesses unviable. But having a community where there 

is no place to walk to is isolating. I can currently walk to a dollar store and McDonalds. That's a 

serious negative. Need an ice cream place at least for a little stroll on a summer evening. 

 A small market with packaged foods and seating area could fill same function while also offering 

grocery items. Something like La Montanita Co-op or Silver St. Market in ABQ. 

 We have plenty of gas stations and convenience stores on Airport Road.  I would not want one in my 

neighborhood. 

Question 9: If you were living in a community like this, which facilities would be good to have? 

 

In addition to these facilities above, commenters suggested an “all ages” multi-purpose center, a post 

office, a police/fire/emergency hub, a dog park, a gym, swimming pool, pet daycare, and a library. 

Question 10: What would you be willing to pay for a resident association to help assure maintenance? 

A majority of respondents (55%) indicated that it would be 

worth paying $20 a month to a residents association to assure 

good maintenance of common areas. Eleven percent indicated 

they would be willing to pay $10 a month for a minimum 

effort, 17% said it was not a good idea and another 17% said 

they were not sure. 

Current residents were much less likely to support a residents 

association, with 32% saying it was not a good idea compared to only 4% of non-residents. 

Following are sample comments:  

 I’d be willing to pay more to have a better neighborhood. (3 more similar comments) 

 I would be willing to pay an extra fee in the cost of the house, that would be added to a permanent 

endowment to provide some resident services and an ombudsperson to nag [the staff] at City Hall to 

pay attention to us. 

 HOAs have their pros and cons, like anything, but in an area quickly becoming overcrowded, I feel 

they are necessary to curb negative issues that arise in planned communities such as this. 
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 I think an emphasis should be on "community work days" or other ways to engage with neighbors 

rather than paying an anonymous fee to outsource maintenance work. 

 I like the idea of maintaining common spaces. However, I do not like the idea of HOA covenants that 

really discourage individuality.  

 It's not the money. HOAs can get out of control. 

Question 11: What best reflects your views of design standards for the Phase 3 expansion? 

A majority of respondents (65%) indicated 

that existing standards favoring traditional 

New Mexico designs and materials should 

stay in place or that exceptions might be 

made to allow some additional materials 

such as clay tile roofs. Twenty-six percent 

said that design standards should be flexible 

and 7% did not have an opinion about the 

issue. Opinions on this issue did not differ 

significantly between current residents and 

non-residents. 

Following are the only two comments:  

 Standards should be flexible to allow additional styles, BUT there should be some defined standards. 

Do not allow just anything. 

 Northern New Mexico roofs are often pitched, allowing for more efficient runoff. 

Question 12: What would make Tierra Contenta Phase 3 a very desirable place to live in? 

This was an open-ended question with no multiple-choice options to tabulate. Following are 

representative responses. 

 Wider streets and better off-street parking; higher quality fencing standards; better privacy between 

single family homes; higher quality building material codes. 

 Community outdoor pool. 

 Ensuring that a trail system, like the one currently in place, that has gravel paths as well as paved 

paths links all the communities together. 

 Options for affordable housing and mid-high end housing. 

 Quality retail ANCHORED BY A GOOD GROCERY STORE, lots of small, scattered neighborhood-based 

retail for coffee shops, sandwich shops, barber/beauty shops, shoe repair, pack-and-mail places, ice 

cream shops, etc. And plenty of public transportation, walking trails, and bike facilities. 

 Provide affordable housing to buy or rent. When I moved here, there were at least two pages of 

housing rentals. Now there are only a few listings. 

 Nice well-designed outdoor spaces  . . .  

 Active Board, community events, local businesses (not corporations, chains, or even franchises) to 

maintain integrity, opportunity, and sense of place. 

 Activities and spaces to foster community. 

 More truly affordable housing with easy access to public transportation and community spaces. 
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 Connecting transit and trails 

 Dark Sites for amateur astronomers to place telescopes at night. 

Question 13: What problems with Tierra Contenta should be avoided in Phase 3? 

This, too, was an open-ended question with no multiple-choice options to tabulate. Following are 

representative responses. 

  I don’t know very much about the existing TC development so it’s hard for me to compare. Frankly, 

looking at these plans, the high density and concrete/asphalt amount worries me. I would not want 

to live there the way it looks like right now. 

 You will be taking away our pre-existing hiking trails which is the best and only feature of living 

down here. We are so lucky to have this open space. 

 Think about parking. Each home has multi-families in it so there are homes with people parking on 

their front yards. Looks ghetto! 

 The city is planning too many projects in this area without considering impact on traffic, lifestyle, 

water usage, and more. I am happy to see more options available for residents, but this cannot be 

done blindly, and I fear this is exactly what is happening. 

  There needs to be a major artery in and out of the community or Paseo del Sol will be a nightmare 

to use on a daily basis. 

 Parking! Camino Rojo near the Country Club in particular is an awful mess. Jaguar [Drive], when the 

schools start and end, is a congested hell. This project should not proceed until a traffic plan [is in 

place] that improves the current mess and anticipates the additional residents, is implemented or at 

least concurrently implemented. 

 DO NOT build streets that are too narrow that two cars can’t pass, especially when there are cars 

parked in the streets. Build wider sidewalks; the ones currently here are too narrow. 


